We hope you are as excited as we are about your upcoming outing at Dr Pepper Ballpark.

Enclosed are your Bullpen tickets, stadium and parking maps and your vouchers for limited-4dit®on
RoughRiders baseball caps.

Your ticket to the game will also give you access to our special group all-you-can-eat areas, including the
Bob Evans Teddy Express.

The hat vouchers will also act as your Enter-to-Win forms for a chance to win special RoughRider prize.
Please turn in the completed Enter-to-Win forms at the Guest Services booth located right inside the home
plate entrance by the start of the 3 inning.

When you turn in the forms, you will be given your baseball caps and entered into the drawing at the same
time.

A few things you will not want to forget:

1. Player autographs. Player autographs will be available inside the main gate behind the Home Plate
Building, as well as near the left-field entrance, prior to the start of each game. Autographs are also
available in the ‘Riders Store following each Friday and Saturday home game.

2. Gates will open 1 hour prior to each game. We have three gates you can enter: Center Field, Left
Field or right behind Home Plate.

3. Grab a PlayBall on your way in. PlayBall is our game program available at every turnstile, every
game. It includes a roster, stats and intriguing information on our team and the ballpark.

4. Come Hungry. Your group members can use their tickets at a few different locations to get their
food. Please be sure to refer to the ballpark map in order to find the location nearest your seats. Each
location will offer your guests fresh grilled hamburgers, hot dogs, and Owens® Bratwursts and other
sandwich items.

If you have any questions regarding your group outing, please contact your Account Manager. Their
business card has been included for your convenience.

Your group outing at Dr Pepper Ballpark is sure to be a fun and memorable experience for everyone. We
appreciate you coming out to the game, and look forward to working with you again soon.

Best regards,

i

Jenna Byrnes
Sr. Director Ticket Sales
Frisco RoughRiders

P.S. Please note, while there is no outside food and drink allowed in Dr Pepper Ballpark, you may bring in a
clear empty plastic water bottle to refill at a water fountain.
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PARKING LOTS OPEN 2 HOURS PRIOR TO THE FIRST PITCH OF THE GAME

YOU CAN PRE-PURCHASE PARKING FOR JUST $3 PER CAR THROUGH YOUR
GROUP REPRESENTATIVE., DRIVE-UP PARKING IS AVAILABLE FOR $5 PER
CAR ON THE DAY OF THE GAME AND 1S SUBJECT TO AVAILABILITY

TAILGATING IS ONLY PERMITTED IN LOT C. IF YOUR GROUP IS INTERESTED
IN TAILGATING, PLEASE MAKE ARRANGEMENTS THROUGH YOUR GROUP
REPRESENTATIVE.
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